
2013 was a very hectic year for Jimmy Tan, 
President Director of PT. SIS, and for his team 
as well. The company offers a comprehensive 
range of plastic card-related products and 
solutions to support and enhance safety 
and security measures in protecting people, 
assets and properties. In October 2013, the 
APEC CEO Summit was held in Bali. This 
event provided unparalleled opportunities for 
business leaders to engage with Presidents, 
Prime Ministers, and Ministers of Foreign Affairs 
and Trade, as well as zeroing in on business 
opportunities through networking with CEOs 
from leading international companies. “This is 
a typical event where the accreditation process 
is nothing but complex,” says Jimmy Tan 
“More than 15,000 business delegates from 
across Asia-Pacifi c attended the event, along 
with many governmental delegates and VIPs. 
This obviously drives stringent requirements 
in security, safety and screening of attendees. 
Besides, accreditation was also required for 
a variety of staff profi les, and this diversity has 
to be handled with surgical precision”. 

A market-proven accreditation 
infrastructure

To support the requirements and complexities 
of such a large event, PT. SIS designed an 
accreditation infrastructure based on Evolis 

printers, more specifi cally, Primacy. As Jimmy 
Tan points out: “We decided to plan a standard 
infrastructure that would be duplicated for each 
event, an infrastructure that would deliver on our 
key priorities: fl awless security and customer 
satisfaction. Top quality personalization was 
therefore a must, and Primacy seamlessly 
helped us personalize the smart cards required 
for accreditation, while also implementing 
an additional security and antifraud feature: 
a customized hologram printed on all badges”. 
For the APEC conference, personal data were 
printed on a badge, as well as pre-coded, with, 
for example, the picture of each participant 
loaded on the badge’s chip. Reliability was also 
a prerequisite, as failures can really mess up any 
accreditation process. “A sound accreditation 
process has to be effective and cost-effi cient, 
so that it is made affordable to the largest 
number of event organizers. This was achieved 
by staffi ng only one permanent support 
engineer onsite for the APEC event. And this 
speaks volumes about the level of reliability 
we’ve implemented.” In line with the goals 
expressed by Jimmy Tan, this market-proven 
accreditation infrastructure was reused in 
December 2013 at the WTO ministerial 
conference, where ministers adopted the 
world-acclaimed “Bali Package”, a series of 
decisions aimed at streamlining trade and 
helping development in countries.

Indonesia is one of the most rapid and economically progressive 
countries in the Asia-Pacifi c region, reporting a dynamic growth in 
GDP of 6.2% in 2012. In 2013, the country was home to several 
high-profi le political, trade and business events, playing host to leaders 
from different parts of the world. Jakarta-based PT. Smart Identifi cation 
Solutions (PT. SIS) proved a key enabler in the successful organization 
of such events. An Evolis distributor in Indonesia, PT. SIS deployed 
the accreditation infrastructure for many of these major events, and 
standardized on Evolis printers to support a variety of requirements 
in personalizing accreditation badges. 

E V O L I S  S u C C E S S  S T O R Y E V E n T

Seamless accreditation during world-class events

In 2013, Indonesia hosted world-class 
political and business events for the 
APEC, the United Nations and the 
World Trade Organization, just to 
name a few of the multiple events that 
took place in the country. Thanks to 
its dynamic economy, Indonesia was 
also the second fastest growing G-20 
major economy in 2012, just behind 
China. The card personalization market 
is developing at full throttle in the 
country. Besides event management, 
the market reports a soaring growth 
that leverages multiple applications in 
banking, transportation, leisure and 
even offi cial ID documents. Evolis 
supports any of these applications 
in the country and capitalizes on the 
expertise, knowledge and services of 
its local partner, PT. SIS.
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  CHALLEngE  Manage the accreditation process during 
high-profi le international events

  mARKET Event management 

  APPLICATIOnS Accreditation badges

  EVOLIS SOLuTIOn Primacy



Taking card personalization to new heights, 

Primacy is Evolis’ blockbuster for dual-sided 

card personalization through card printing and 

advanced encoding, with options (magnetic, 

smart card and RFID), that can be used 

individually or combined to ensure advanced, 

multifeature encoding. Primacy benefits 

from a Print Center available on the user’s 

desktop which provides notifications on the 

printing status, ribbon availability and other 

maintenance tasks. This feature also doubles 

as an alert system, and helps support teams 

be more responsive in case of a failure to 

restore, or a maintenance task to perform, 

such as replacing a ribbon. Primacy is also 

a true saver when it comes to operating 

costs. Power consumption is up to five times 

lower compared to printers from previous 

generations, and this generates major savings 

due to the extended base of card printers that 

is usually deployed during large events. 

A compact and follow-me printer 

“With Primacy, we even managed to 

relocate the accreditation process for the 

press and media at airports. We deployed 

our accreditation infrastructure and several 

Primacy printers so that journalists could 

retrieve their accreditation as they hopped 

off their plane”, says Jimmy Tan. With its 

compact footprint and lightweight presence, 

Primacy is a follow-me printer that supports 

the management and accreditation of visitors 

and guests, anywhere. The printer can be 

supplied with a variety of encoding options, 

therefore, supporting any requirement in card 

personalization, while it benefits from a variety 

of printing ribbons, from basic monochrome 

to advanced color printing with overlay 

protection. 

Jimmy Tan, 
President Director,  
PT. Smart Identification 
Solutions

Can you tell us more about your 
core business?

We are a company with many years of 
experience in dealing with plastic card and 
allied printing products in the Asia-Pacific 
region. We have a precise knowledge of 
customers’ requirements, and the expertise 
in designing solutions that meet expectations 
from various industries: government, security, 
transportation, hospitality, education, health 
services, retail and law enforcement.

What would you say about your 
collaboration with Evolis?

As a distributor, we are in direct contact 
with the Evolis APAC headquarters based 
in Singapore. We always receive highly 
responsive services from both the sales and 
support teams. This is key in the growth of 
our business, along with the fact that Evolis 
provides solutions that are reliable. Working 
with Evolis makes life really easier.

How do you see your 
relationship with Evolis in the 
future?

The key to successful visitor management 
and accreditation is to design a solution that 
combines best practices and best-of-breed 
technologies. Next, we need to fine-tune it 
until it is perfect, before making it a standard 
for future events. Evolis plays a major role in 

our solution and we can only expect to take 
our partnership to new heights in the future: 
Indonesia is turning out to be a melting pot  
in hosting so many world-class events.  
But besides event management, there are 
many other card applications emerging in  
the country, and we are happy to see that 
Evolis already has the technology required  
to support them. 

E V O L I S  S u C C E S S  S T O R Ywww.evolis.com - info@evolis.com

 T E S T I m O n Y “Working with Evolis makes life really easier ”

 T E C H n O L O g Y Primacy: the versatile printer for event organizers
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